
Who is ExactCare?
We are a licensed pharmacy helping people who take multiple daily prescription medications.
We make it easier for patients with complex medical needs to take their medications as prescribed.

ExactCare is My Pharmacy of Choice
Please update my record to indicate that ExactCare is my primary pharmacy.
They may be calling you to request new prescriptions.

Sending Prescriptions to ExactCare

e-Prescribe (eRx): Use your EHR and search for ExactCare Pharmacy by ZIP code (44125)
You may see both our TX and OH locations. They both route to the same place.

Phone: 1-877-355-7225, Option #2

Fax: 1-855-355-3480

Mail: 8333 Rockside Road, Valley View, OH 44125

ExactCare is licensed to receive prescriptions for controlled substances via the e-prescribing system. When
required by state law, a hard copy of a controlled substance prescription may need to be mailed to the pharmacy.

ExactCare NPI# 1780823500 and ExactCare NCPDP# 3678010

Medication Synchronization
We align prescriptions to refill on the 
same date every month so we can 
package medications together.

Adherence Packaging
We organize and package pills 
by day and time so patients 
know when to take them. 

Medication Delivery
We deliver medications to our 
patients monthly, wherever they 
need them. 

Refill Support
We reach out to prescribers in 
advance to ensure prescriptions 
are refilled on time.

Medication Notifications
Our mobile app reminds patients 
when it’s time to take their 
medications and lets them track 
which medications they’ve taken.


